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FAQ – General 

 

What is TradeSift? 

TradeSift is a simple to use yet powerful piece of software which facilitates the quick and easy 

analysis of trade data and trade policy.  It has an extensive selection of trade indicators and enables 

you to produce reports, graphs and tables of your findings to enhance your analysis. 

 

Who is TradeSift for? 

TradeSift is for anyone working with trade and tariff data. It has been developed to achieve fast and 

accurate analysis of trade patterns and trade policy without the need for sophisticated modelling 

techniques. 

TradeSift includes a detailed user manual that clearly explains the features and indicators of 

TradeSift.   

 

How can TradeSift benefit me? 

TradeSift greatly speeds up the analysis of trade and tariff data by eliminating the need for time 

consuming manual calculations, delivering fast, robust results in a few clicks of a button.  

The software is built around a conceptual framework which enables even non-experts engaged in 

regional trade analysis to carry out different types of analysis quickly and easily.   

TradeSift has an extensive selection of trade indicators and enables you to produce reports, graphs 

and tables of your findings to enhance your analysis.  You can export all of the reports, graphs, and 

tables you produce in TradeSift to standard formats compatible with MS Office and similar 

programs. 

A detailed TradeSift conceptual manual is available on our website which includes suggested 

templates and examples for different types of analysis such as third party effects from regional 

integration, export promotion and sector analysis. 

 

I would like to attend a TradeSift Workshop – How do I apply? 

We run a TradeSift workshop in Sussex, UK approximately once a year.   

Additionally, we run training workshops in Trade in Value Added, Trade in Services, Partial 

Equilibrium Modelling and Gravity Modelling. Please contact us to find out when our next UK 

workshops are scheduled. 

We also deliver training workshops to governments and organisations worldwide.  These workshops 

can be customised to your organisations’ needs.   

If you are interested in setting up training in your country please get in touch. 
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Past funders for training courses we have run include DFID, the UK’s Trade Advocacy Fund (TAF), the 

Foreign and Commonwealth Office (FCO), USAID, The Economic Community of West African States 

(ECOWAS) and Gesellshaft für Internationale Zussamenarbeit (GIZ). 

 

 

Licensing 
 

I want my team to have use of TradeSift. Can I buy a team license? 

Yes. Please contact us to discuss a site licence. 

 

Can I try before I buy? 

Yes, we offer a 30 day free trial of TradeSift.  Please visit our home page and click on ‘Download 

Trial’. 

 

I am buying for a public sector organisation, developing country, 

university, or institute of higher education, can I get a discount? 

We offer public sector and developing country customers a substantial discount on TradeSift – 

please see our pricing page for further information. 

For universities and institutes of higher education we offer TradeSift Edu which has been designed 

specifically for the higher education market.  It can be used as a tool to complement any course in 

international economics or the economics of regional integration.  It is also useful for graduate 

research students to provide contextual information and graphics for their research.  Please see our 

pricing page for further information. 

 

How long does a TradeSift licence last? 

All TradeSift licences are permanent licences and come with 12 months’ access to upgrades and 

technical support.   

To continue eligibility for upgrades access and technical support after this time, an annual upgrade 

fee becomes payable.  Upgrade fees can be found on our pricing page 

Can I get more information about TradeSift? 

Yes, we’ll be happy to answer any questions you have or send you further information. Please 

contact us on info@tradesift.com, or call us on +44 1273 234641. 

 

 

http://tradesift.com/faqanswers.aspx?Question=16
http://www.tradesift.com/contact-main.aspx
http://tradesift.com/buy
http://tradesift.com/buy
http://tradesift.com/buy
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Technical 
 

What version of windows does TradeSift need to run? 
You will need to be using Windows Vista or later to run TradeSift. TradeSift cannot be run 

on Windows RT. 

 

I use an Apple Mac: Is TradeSift compatible? 

No, TradeSift will not run natively on any Mac OS. However, Apple Macs have a feature called 

BootCamp which allows you to install Windows, and then choose whether to start up the Mac with 

MacOS or Windows. An alternative to this is to use a Windows emulation program, which will run 

Windows in a virtual environment “on top” of the Mac operating system. There are a number of 

Windows emulators available for the Apple Mac. Using either of the above methods, you would then 

be able to run any Windows program, including TradeSift. 

I don’t have a constant internet connection. Can I run TradeSift 

offline? 
Yes. TradeSift is designed not to require an internet connection. You will however need to be 

connected to the internet to install and upgrade TradeSift. 

 

Once you have downloaded TradeSift and registered your product, you can then run TradeSift from 

your computer without the need for an internet connection.  

If you cannot download TradeSift, we can send you the software on a USB stick.  

 

Please note that to obtain the initial data to load into your projects from the various data sources 

that are available typically requires an internet connection to download the data. 

I use Microsoft Office or Open Office to produce my work - Is 

TradeSift compatible? 
Yes, all your results, tables, graphs and reports created in TradeSift can be exported and used in 

MS Office, or similar programs. 
 

 

 

 

What are the system requirements needed to run TradeSift? 
TradeSift requires a modern PC running Windows Vista or later. Recommended and minimum 

specifications are listed below. 

 

http://en.wikipedia.org/wiki/Windows_8_editions
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Please note that because of the amount of data displayed on screen we have found a screen size of 

14 inches or more is preferred. 

 

Recommended: 

Processor: Dual 2ghz 

Memory (RAM) : 2GB 

Operating System: Windows (latest version) 

Free Hard Disk Space: 25GB 

Screen: 1920x1080 

Connectivity: Constant internet connection 

Minimum: 

Processor: 1.6ghz or Dual 1.2ghz 

Memory (RAM) : 1GB 

Operating System: Windows Vista 

Free Hard Disk Space: 10GB 

Screen: 1366*768 

Connectivity: No, or limited internet connection 

 

Can I share the work I do in TradeSift with my colleagues? 
If your colleagues do not have TradeSift, you can export all of your TradeSift graphs, results and      

reports to standard formats compatible with MS Office and similar programs. 

If your colleagues have TradeSift you can share your work by saving your TradeSift project containing 

your graphs, results and reports on your computer’s hard drive, then sending the project to your 

colleague by e-mail, or if it is too large for e-mail, via a file hosting service such as Google Drive or 

Drop Box.  You can also share your project via a USB stick. 

Please note that TradeSift Pro projects can only be shared with your colleague if they are also using 

TradeSift Pro. TradeSift Edu projects can be shared between other TradeSift Edu users as well as 

TradeSift Pro users. 

If you have an older version of TradeSift, issued pre 01/03/2016 the program has a special feature 

for “packing” your project to a single portable file, which you can then send to your colleague much 

the same as sending a zipped or compressed file.  Your colleague must also be on TradeSift issue pre 

xx/xx/2016 for you to share ‘’packed projects”. 

Can I load my own data into TradeSift? 
Yes. TradeSift comes with help documentation to guide you through this.  TradeSift Pro will handle 

your own data up to the 12-digit HS level of disaggregation (depending on your licence). 

 

Does TradeSift come with the trade and tariff data? 
No. TradeSift comes only with GDP data preloaded. Due to the licensing of international trade and 

tariff data, such as Comtrade and WTO data, we are not able to include this data in TradeSift. 
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What data can I use in TradeSift? 
You can download trade and tariff data for free from a wide range of sources to analyse in TradeSift 

including Comtrade and WITS, TRAINS tariff data and the WTO, IDB, BACI data and Eurostat data. 

 

If you have a subscription to Comtrade, you can access the Comtrade database and download your 

data directly into TradeSift. 

 

Can I get technical help with TradeSift? 
Yes. All TradeSift licences come with 12 months access to TradeSift technical support.  To continue 

to receive technical support after this time, an annual upgrade fee is payable.  The upgrade fee also 

extends your eligibility for all TradeSift updates. 
 

 

Can I get help with my economic analysis? 
Yes, please see our Advanced Product Plan. With this, the user can receive advice and support on 

their work, for example advice on which indicators would be best suited to your analyses, or 

interpretation of your results. We consult with our Advanced Plan customers via email and phone, 

though we stress this is an advisory service only. 

 

What do TradeSift users think of the software? 
We receive very positive feedback from our users. Please see our testimonials page to read a 

selection of comments and testimonials by TradeSift users. 

 

http://tradesift.com/testimonials

